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MONTE FEILER: — Today’s date is October 16, 2001. The time is 11:01 and 
this is Monte Feiler of the New York City Fire Department. I am conducting an 
interview with the following individual...please state your name, rank, title, and area of 
command. 

ROBERT SHORT: _ Robert Short, EMT, 5071 MERV operator for Division 4. 

Q: The New York City Fire Department. We are conducting this interview in 
the conference room of Division 4 at Queens General Hospital regarding the events of 
September 11, 2001. Also present is... 

DIANA MAGGI: Diana Maggi, Investigations and Trials. 

Q: Okay, if you can just start off with what your assignment was that day and 
how you became aware of the incident. 

A: My assignment was Merv 4 operator. I got assigned, I don’t remember the 
exact time I got assigned on the job. 

Q: Who assigned you? 

A: The citywide dispatcher. We were told not to go through the tunnel, so we 
went up 59" street. Not 59" street, Queens Boulevard, over the 59" Street Bridge, and 
down Second Avenue, cause they had it completely closed off. As we were going down, 


that’s when we seen, I guess it was the second (I don’t really remember) you 
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know, hitting the tower. Cause the first tower was on fire, as we were coming over the 
bridge, we saw that. Then we parked at West and Vessey. 

Q: Who directed you to park there? 

A: Lietenant Hadala 

Q: Where did you meet up with him? 

A: We all parked. He was in his command car, it was an LSU truck in front 
of me, then it was me with the MERV. As soon as we pulled up, we immediately were 
contacting patients. 

Q: Okay, who was in the MERV with you? 

A: A paramedic Dibriano. We started treating the patients, most of them 
were firefighters. I remember one--then I think the building collapsed. All the smoke, or 
whatever it was, the debris and everything, we got knocked out of the MERV. Whoever 
was in the MERV, I don’t know what happened to them. Cause a lot of them ran out, ran 
in. All of our equipment got blown out and everything so we ended up, I don’t know 
where I ended up because it was dark. But we ended up somewhere near the water. I 
was by myself. No EMS personnel, I don’t know who it was, but I guess it was near the 
water, yeah. Then I went back to the MERV and started cleaning out the debris, cause it 
was mostly all dust and everything. Then a fire captain, I remember this clearly, a fire 
captain ran up to me and said look, I lost all of my men. I can’t get into contact. 


Q: Do you know what his name was? 
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A: No, I think he was from, I think it was Rescue 3. Cause we had Rescue 3 
guys who were walking up West Street, we gave them a ride up. We rode ‘em up, we 
said guys hop on, they hopped on, I don’t know what happened after that. I heard later 
on they all got killed. Well, either he was from Rescue 3 or Ladder 43, I remember 
seeing a 3 on his hat. A white hat. On the MERV we have all the channels for the fire 
telephone radio, so he started doing command orders or whatever. I don’t know what he 


was doing, and we were doing patients. Then the second building collapsed. Again, we 


just ran. 
Q Were you in motion at that point? 
A No, actually we stayed on Vessey. 
Q So you stayed there? 
A Yeah, we stayed there. Because I believe it was the Verizon Building, I 


don’t know if that’s on Vessey, cause I remember we started off on Vessey, and then we 
moved under these, like an overlook that goes across from building to building. I don’t 
know what it is. 

Q: Like a pedestrian walk? 

A: Like a pedestrian walk. We moved back or forward, I don’t remember. 
But then the second building collapsed, and then again we ran. We couldn’t see nothing. 


Then we ended up on West and Warren by foot. We left everything there. 
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So when you first arrived, where did you park the MERV? 


Vessey. West and Vessey. 
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And that’s where it stayed? 

A: Yes. But, oh yeah, here’s the pedestrian bridge here, so I was right. We 
parked here in the beginning. Then the second thing collapsed and we got caught in it. 
Then we just started around, I don’t remember, just all these people tramping on you 


basically. Then we moved the MERV, I guess it was up to here. 


Q: So just south of the pedestrian bridge? 

A Yeah. 

Q: Now were you on the river side of West Street, or on the building side? 
A On the, well at the beginning we were here, on the building side. Then 


when we moved it after the first collapse and everything, we moved over here 
somewhere, so we were near the water. 
Q: So you were on the south side? 
Yeah. 
And when the second collapse, where were you then? 


Over here. 
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You were in the vehicle? 


R. SHORT 


A: Yeah, I was in the vehicle. We were in the vehicle, cause we were seeing 
patients, and then we were in the vehicle. When that came down, everyone just looked 
up and we just ran. I ran this way. 

Q: Did you ever get back to the MERV? 

A: Yeah, I ended up meeting up with the LSU guy, cause I didn’t know 
where he was. 

Q: What’s his name? 

A: Mark Mazzur. He was actually in here, because he was ahead of me with 
Lieutenant Hadala. So I thought, when I moved the MERV after the first collapse, I 
moved it up here. Cause we got the lights on, people are running and everything. I 
thought they were killed, cause they were over here. That’s where the building with 
Chief Carrasquillo and Chief Browne, and everyone was over there. 

Q: Did you see them there? 

A: Well in the beginning, when I pulled up here, I saw their cars. We said 
we’re gonna set up here and they went ahead. So I knew they were in the same area here. 
So when the second building, I guess collapsed...well, it was the first building collapsed, 
I moved forward, and then the second building collapsed, and that’s when I walked over 
here and saw all the debris. That’s when I said “I gotta get outta here”. I started going 
back to the MERV, and you know, the second building, everything went off. The power 


and everything. So I just went up and started running this way. 
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North up West Street? 

Yeah, and I ended up on I think it was Warren, I think it was over here. 
And who treated patients on the Merv? 

It was just me. 


You were the only one, you had no medics, doctors? 
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I don’t’ know where anyone was, no. After the initial---it was me and 
Dibriano, but then you know, after that, it literally just blew us out of the MERV. Cause 
we had the back door open with the ramp, and just everything went right out the front. 

Q: Did you ever see Dibriano past that time? 

A: No, I didn’t see him till maybe 6, 7 hours later. But I met up with Mark 
Mazzur. Like I said, he went in this way after the first collapse, and I was treating 
patients. He was tying to...cause there was a lot of rubble. So I guess he was looking for 
the chief, cause we didn’t know where anyone was. Then the second collapse, I left it 
there and I ran this way. That’s where I met Mark, I think it was about an hour or two 
later. 

Q: At about Murray and West? Warren? 

A: Yeah, it was up here. They had a, Hazollah ---had a big MERV, and they 
were cleaning us up. I had shit in my eyes, and you know... 


Q: Did you get any direction from that point? 
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A: Well from there, the MERV was here. When I met up with Mark, and you 
know, they flushed out our eyes, and we washed out our face, took on a little oxygen and 
stuff. We went back to the scene, me and Mark Mazzur, we went back, got an 
ambulance, jump started the MERV, and got the LSU. Then we set up staging on I guess 
it was this side of Vessey, towards the water. Like right over here. Cause there was still 
a lot of people coming down this way. Also, we met up with Lieutenant Hadala, who lost 
his command car somewhere over here. 

Q: Okay, so you re-located your MERV between North and West Street on 
Vessey? 

Yeah, right over here I’d say. Cause this is the water, so... 
What ambulance did you use? 

Um, I don’t know. 

You don’t remember where you found it? 

No, there was people in it though. 

Did you recognize them? 

No, I didn’t recognize them, no. 

Was it a Fire Department ambulance? 


Yes, Fire Department ambulance. 


OS a ED Bo oe ee 


Okay 
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A: They had cables. I said, do you have cables, and they said yes. I gotta get 
this thing outta here, cause of ----Then we turned it around and we set up, that’s where 
we all kind of grouped together, we were finding people. Then we sort of set up right 
here, cause here’s the water, and then we started taking in a lot of patients. 

Q: Civilians? 

A Mostly civilians at the time, I don’t think there were any firefighters. 

Q: What type of injuries? 

A Eye, smoke, we have the multi-regulators. This MERV can hook up 16 
people at once. Plus we had another 12 multi-regulator, and plus we had 2 more on the 
LSU. So we had I’d say about close to 40 patients just between me and Mazzur. So 
mainly oxygen. 

Q: Okay, and were you able to maintain radio communication? 

A: NO, after the first building collapsed I told them on city-wide “listen 
something’s going on, we’re getting outta here”. They were like “where’s the MERV? 
where’s the Merv?” I said I left it a long time ago. Then when we came back, we 
couldn’t transmit for some reason, I don’t know. I guess cause they said the tower had 
the thing on it. But after that, I would say for about 3 4% hours we couldn’t transmit. We 
didn’t know where anyone was. 


Q: Did you enter any of the buildings? 
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A: Did I go in? No, I didn’t go in. There was a big pile of rubble, that’s about 
it. 
Q: Okay, is there anything else you would like to add, any recollections or 


EMS people you may have seen that you knew, that you can identify? 


A: Lieutenant Remz... 

Q: Where did you see him? 

A: Up here somewhere... 

Q: That’s Warren Street between West and... 

A: Yeah, and we ran up here. IT was Lieutenant Rems, Lieutenant 


Santamaria, and they were with the Hotzollah truck. 

Q: And where was that truck parked? 

A They were parked on West between Warren and Park Place. 

Q: Did they give you any direction? 

A Well, they were treating me at the time, cause in fact, I had an eye 
infection from it. After that was done, we ran back, seen an ambulance, jump-started the 
MERYV, got the LSU, and then we set up over on this side of Vessey near the water. Then 
as the day, we were like all around. We were there for like 25 hours, okay. 

Q: Anything else? 


A: We need respirators like the Fire Department, that’s all I have to say. 
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Q: Okay, I want to thank you for participating in this interview. The time 


now is 11:14, and this concludes the interview. 
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